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1. Introduction 

1.1 Welcome to NiceLabel Print Center 

NiceLabel Print Center (NLPC) is the enterprise solution for client/server based label printing 

and centralized systems management. All labeling software licensing is included in one 

package. 

NiceLabel Print Center environment consists of the following elements: 

¶ NiceLabel workstations, where users are designing and printing the labels; 

¶ NiceLabel Print Center server, offering following functionality: 

o Flexible licensing of all NiceLabel workstations. 

o NiceLabel workstations logging and configuration stored centrally on the 

server. 

o Monitoring the status of all printers. 

o Managing print jobs (monitor status, restart, move jobs to other printer). 

o Proactive alerting in case of possible problems. 

o Concurrent access to management console using a standard Web browser. 

o Authentication feature enables administrators to manage the printing 

environment while users can only monitor it. 

1.2 NiceLabel Software Products 

NiceLabel is a family of professional labeling software products that brings a complete bar 

code printing solution and RFID Smart Label printing to desktop, mobile and enterprise users. 

NiceLabel offers an easy-to-use interface and meets any label design and printing requirement 

for efficient label printing solutions to users in retail, logistics, healthcare, chemical, 

automotive and other industries. 

NiceLabel family of products is divided into three series: 

¶ Standard series (Express, Pro, Suite, Network, Pocket NiceLabel) 

o represent the most complete range of ñstandardò labeling software 

o Easy to use but offers powerful functions expected from advanced 

label designers 

o Unique selling points: NiceForm, NiceWatch & Pocket NiceLabel 



NiceLabel Print Center User Guide 

 

2 

o Tight control over printing process ï NicePrintQueue & bi-directional 

drivers, reprint functionality 

¶ Enterprise series 

o Products for enterprises and toughest demands 

Á NiceLabel Print Center 

Á NiceWatch Enterprise  

¶ Developer series 

o Integration solution for software publisher 

Á NiceLabel SDK 

Á NiceLabel WebSDK 

Á NiceLabel PocketSDK 

1.2.1 NiceLabel Suite 

Complete software solution for any kind of label design and print requirement. Multiple 

connectivity options allow users to perform stand-alone printing or integrate label printing 

into any network environment. 

NiceLabel Suite offers interactive label printing capabilities such as integrating label printing 

into existing applications (ActiveX) or non-programming embedding of label printing to 

existing systems (NiceWatch). 

NiceLabel Suite includes the following programs: 

¶ NiceLabel Pro: Main application for label design and printing. 

¶ NiceForm: Create your own custom designed data-entry applications without 

requiring any programming skills. 

¶ NiceWatch: Integrate and automate label printing to any existing information 

system. 

¶ NiceMemMaster: Download fonts and graphics to the computerôs memory card 

for optimized label printing. 

¶ NiceData: Manage your databases. 

¶ NicePrint:  Manage fast and easy label printing. 

¶ NiceLabel Print Queue: manage your print jobs. 

For detailed information about a particular program please refer to NiceLabel User Guide, 

available on the NiceLabel Suite installation CD or User Guide and Manuals section of the 

product Web site at the following address: www.nicelabel.com/Learning-center/User-

Guides. 

www.nicelabel.com/Learning-center/User-Guides
www.nicelabel.com/Learning-center/User-Guides
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1.2.2 NiceLabel Print Center 

The enterprise solution for client/server based label printing and centralized systems 

management. The NiceLabel Enterprise Print Manager manages the printing process centrally 

while label design and printing occurs locally on the client computers hosting NiceLabel 

Suite.  

The NiceLabel Print Center is comprised of two main components: 

¶ NiceLabel Enterprise Print Manager, installed on server, 

¶ NiceLabel Suite, installed on client computers. 

1.2.3 NiceWatch Enterprise 

The enterprise solution for centralized integration of multi-threaded and high-volume label 

printing. It integrates the label printing process into enterprise-level products, such as 

Enterprise Resource Planning (ERP) systems, Warehouse Management Systems (WHS) and 

others. 

The NiceWatch Enterprise product offers the following functionality: 

¶ Multi -threaded label printing execution to ensure fast and stable operation in 

heavy-load environments (where a lot of print requests happen simultaneously).  

¶ Remote administration to view list of triggers, start and stop triggers. 

¶ Centralized logging of executed actions. 

 

NiceWatch Enterprise includes the following modules: 

¶ NiceWatch Server, the high-throughput production module for enterprise-level 

centralized label printing integration. 

¶ NiceLabel Enterprise Print Manager, The enterprise module for server based 

printing, centralized document, printer and event management. 

NiceWatch Enterprise also includes NiceLabel Pro, the advanced label designer for 

professional bar code and RFID labeling. 

1.3 NiceLabel Print Center Software Package 

Before you start installing the NiceLabel Print Center software please check the content of the 

package to ensure it is complete. The package must include: 

¶ NiceLabel 5 Standard Series CD 

¶ NiceLabel 5 Enterprise Series CD 

¶ NiceLabel Print Center User Guide 

¶ NiceLabel Enterprise Print Manager User Guide 
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¶ NiceLabel Print Center Software Key number on a sticker. 

Please contact your software vendor if your package misses any of the mentioned items. 

1.4 About this Manual 

This User Guide helps you install and integrate the NiceLabel Print Center into your 

enterprise IT environment. 

The User Guide contains the following sections: 

Introduction:  Introduces the NiceLabel Print Center software. 

NiceLabel Print Center Overview: Learn about the NiceLabel Print Center basics, modules 

and understand the architecture. 

Installation and Activation:  Learn how to install and activate the NiceLabel Print Center 

software. 

Enterprise Print Manager: Introduces the module for remotely managing printers, print 

queues, events and alerts. 

NiceLabel Print Center Configuration: Explains the Configuration tool and its settings for 

all programs. 

NiceLabel Print Queue: Describes the Print Queue and how it can be managed using 

NiceLabel Print Queue Manager. 

Technical Support: Contacting technical support. 

1.4.1 Software Restrictions 

All features explained in this User Guide are available in the NiceLabel Print Center product. 

However, some features are not available in NiceLabel Suite and NiceWatch Enterprise 

products. 

1.4.2 Typographical Conventions 

Text that appears in bold refers to menu names, file names like SETUP.EXE and buttons like 

the OK  button. 

Text that appears in italic refers to confirming actions like Read only, locations like Folder or 

software window names. 

Text enclosed in <Less-Than and Greater-Than signs> refers to keys from the desktop PC 

keyboard like <Enter>. 

Variables are enclosed in [brackets] like [variable]. 
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2. NiceLabel Print Center Overview 

2.1 Overview 

NiceLabel Print Center (NLPC) is an enterprise-level labeling solution with centralized 

control over all NiceLabel workstations in a network environment. The NiceLabel Print 

Center applies to large environments with many labeling workstations.  

2.1.1 Functionality 

Based on their role, users can execute different tasks in the NiceLabel printing environment: 

 

NiceLabel users 

 

¶ Label design and printing 

¶ Web printing 

¶ Document Storage Server 

¶ Remote reprinting 

¶ Print job management using NicePrintQueue 

¶ Local NiceLabel logging 

¶ Changing local settings 

NiceLabel operators 

and administrators 

 

¶ Centralized print job management 

¶ Printer group management 

¶ Centralized control over all printers and print queues 

¶ Centralized printing and event logging 

¶ Central logging of executed NiceWatch actions 

¶ Alerting via SMTP mail, NetSend, RSS 2.0 Feed or SMS 

¶ NiceLabel licensing management. 

Note: Net Send type of alerts can not be used on computers with Windows Vista operating 

system, because the Messenger service, needed for this functionality is no longer 

available in Windows Vista operating system. 
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2.1.2 Components 

NiceLabel Print Center consists of the following modules: 

¶ NiceLabel Enterprise Print Manager, installed on the server. 

¶ NiceLabel Suite which includes NiceLabel Pro, NicePrint, NiceForm, 

NiceWatch, NiceData, NiceMemMaster, Pocket NiceLabel, and 

NicePrintQueue; installed on workstations. 

2.2 Architecture 

The NiceLabel Print Center product uses a distributed architecture with two main modules. 

On workstations, users work with the NiceLabel Suite application for label design and 

printing. As a part of NiceLabel Suite, a service called Label Services is monitoring the local 

printing process. Printer and job statuses are sent to the server, where the NiceLabel 

Enterprise Print Manager (EPM) component is centrally controlling the printing process of 

every NiceLabel workstation. EPM stores all reported client information into its database.  

 

 

Figure 1: NiceLabel Print Center Architecture 

NiceLabel EPM is a Web based application. You can use a standard Web browser to control it 

from your machine or from any other workstation in the network. You can perform Web 

printing, reprint past print jobs remotely, access the Document Storage Server, set up and 
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manage printer groups, view the status of each NiceLabel client, view its event and error logs, 

manage the print jobs and create alerts.  

NiceLabel EPM can alert you upon arrival of a predefined condition, such as an error, a 

warning, or simple confirmation of an executed print job. Several notification options are 

available: e-mail (through SNMP), Net Send message, RSS 2.0 Feed or SMS message sent to 

your mobile phone. 

Note: An additional product not shown in the above diagram is NiceWatch Enterprise, which 

can be used for integration into the companyôs ERP solution. If it is licensed through 

NiceLabel EPM, you may also control it with the EPM console. For more information, 

see NiceWatch Enterprise User Guide. 
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3. Installation and Activation 

3.1 Overview 

NiceLabel Print Center solution consists of several distributed components in your 

environment. While the NiceLabel Print Center product is installed on the server, the 

NiceLabel Suite product is installed on client workstations. The components have different 

requirements and installation and activation procedures. 

NiceLabel Print Center installation consists of two parts: 

1. Install NiceLabel Print Center on the server. During this part, the Enterprise Print 

Manager module is installed on the same computer. Please refer to Installing 

NiceLabel Print Center topic. 

2. Install the NiceLabel Suite product on workstations to enable barcode label design and 

printing. Please refer to Installing NiceLabel Suite topic. 

You received two installation CDs in the product package. 

Use the NiceLabel 5 Enterprise Series CD for NiceLabel Print Center installation. The same 

CD also includes the installation for the NiceLabel Suite product. You need to install 

NiceLabel Suite as the label design and print application. 

Use the second installation CD --NiceLabel 5 Standard Series CDðto install printer drivers 

(NiceDrivers), more user guides, technical papers, and more information about NiceLabel 

software. 

When you put any of the CDs in your optical drive, the demonstration program will start 

automatically. You can browse the directory of the CD, look at the brochures and technical 

documentation, sample files and other documents, and install the NiceLabel Print Center and 

NiceLabel Suite label design and printing software. 

3.2 System and Software Requirements 

3.2.1 NiceLabel Print Center server 

For successful NiceLabel Print Center implementation, your equipment needs to fulfill the 

system requirements. To install and run this program, you need at least the minimum 

configuration. For optimal performance please observe the recommended configuration. 
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Minimum configuration 

¶ Computer with Intel or compatible Pentium class processor (1 GHz or faster 

recommended) 

¶ At least 512 MB of RAM 

¶ Hard disk with 1.6 GB of available disk space (for daily printing of 100.000 

labels and with EPM database daily archiving enabled) 

¶ Optical drive 

¶ Microsoft Windows 2003 Server with SP1 

¶ Microsoft SQL Server 2005 Express (available on NiceLabel Print Center 

installation CD or downloadable from www.microsoft.com/downloads/) 

¶ Microsoft .NET Framework Version 2.0 (it will be automatically installed 

during NiceLabel Print Center setup if not installed yet) 

¶ IIS5 or higher installed on the NiceLabel Enterprise Print Manager computer 

¶ Administrative rights to the local computer during installation. 

Recommended configuration 

For optimal performance of your label-printing environment we recommend that you 

configure the NiceLabel Enterprise Print Manager server to connect to the Microsoft SQL 

database on a separate server. The recommended configurations for both computers are as 

follows. 

Configuration for the EPM server: 

¶ Computer with Intel or compatible Pentium class processor (1,6 GHz or faster) 

¶ 1 GB of RAM or more 

¶ Hard disk with 1 GB of available disk space 

¶ Optical drive 

¶ Microsoft Windows 2003 Server Edition, Web Edition, Enterprise Edition or 

Datacenter Edition; all with SP1 

¶ Microsoft .NET Framework Version 2.0 

¶ IIS6 installed on the NiceLabel Enterprise Print Manager computer 

¶ A domain user account to access the database on a separate server is needed 

¶ Administrative rights on the local computer during installation. 

 

Configuration for the database server: 

¶ Computer with Intel or compatible Pentium class processor (1 GHz or faster) 

http://www.microsoft.com/downloads/
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¶ 1 GB of RAM or more 

¶ Hard disk with 2 GB of available disk space  (actual consumption depends on 

amount of printed labels and the EPM database archiving frequency) 

¶ Microsoft Windows 2003 Server Edition, Web Edition, Enterprise Edition or 

Datacenter Edition; all with SP1 

¶ Microsoft SQL Server 2005 Workgroup Edition, Standard Edition, Developer 

Edition 

 Or 

¶ Microsoft SQL Server 2000 

3.2.2 NiceLabel Suite workstations 

To install and run the program you need at least the following:   

¶ Computer with Intel or compatible Pentium III processor 500 MHz or higher 

processor (1 GHz or faster recommended) 

¶ At least 128 MB of RAM. 

¶ Hard disk with 160 to 550 MB of free disk space (depending on the installation 

options). 

¶ One of the 32-bit and 64-bit Windows operating systems starting with 

Microsoft Windows 2000, XP or 2003. 

¶ Optical drive. 

¶ Administrator rights to the local computer during installation. 

3.3 Installing NiceLabel Print Center and EPM 

You have received two installation CDs in the product package. Use the NiceLabel 5 

Enterprise Series CD for NiceLabel Print Center installation on the server. When you insert 

the CD in your optical drive, the demonstration program will start automatically. You can 

browse the directory of the CD, look at the brochures and technical documentation, sample 

files and other documents, and install the NiceLabel Print Center together with the Enterprise 

Print Manager (EPM).  

Note: You must be logged on the server with administrative rights to be able to perform the 

software installation. 

3.3.1 Run Installation 

Use the installation wizard to install the NiceLabel Print Center product on your server. To 

install the NiceLabel Print Center software, do the following: 
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1. To ensure complete installation, close all open applications before you start installing 

the software.  

2. Put the NiceLabel 5 Enterprise Series CD in your CD-ROM drive. An installation 

window will open automatically. 

Note: If the installation wizard does not start automatically, go to the main CD directory of 

your NiceLabel Print Center CD and double-click the START.EXE  file. 

 

Figure 2: NiceLabel Enterprise Series CD auto-run application 

3. Click on Install Enterprise Products and select NiceLabel Print Center in the next 

window. The installation of NiceLabel Print Center will start. 

4. Follow the Setup Wizard prompts. There are two setup stages. 

5. In the first stage, after you confirm the license agreement and personalize your 

NiceLabel software, the setup files will be prepared for NiceLabel Enterprise Print 

Manager (EPM) and NiceLabel Suite. 
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Figure 3: NiceLabel Print Center setup destination 

6. In the NiceLabel Print Center installation folder, the NL folder is shared and you can 

use it to initiate the NiceLabel Suite installation from a remote workstation. Please 

refer to the Installing NiceLabel Suite topic. 

 

Figure 4: Share for a remote NiceLabel Suite installation 

7. Setup Wizard includes the possibility to create the Microsoft Software Installer (MSI) 

package for NiceLabel Suite program. You can use this package to install the 

NiceLabel Suite program on workstations in your network in an automated way using 

Windows Group Policy. 

Note: For more information on Group Policy software distribution, see the Microsoft 

Knowledge Base article at http://support.microsoft.com/?id=314934 

http://support.microsoft.com/?id=314934
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Figure 5:NiceLabel Suite MSI package for Group Policy installation 

8. In the second stage, the Enterprise Print Manager (EPM) will be installed on the 

computer. Before actual installation starts, the wizard verifies if the following 

prerequisite components are installed on the server: 

¶ Microsoft .NET Framework 2.0 

¶ ASP.NET AJAX Extension 

If the two components are not present on your system, they will be installed before the 

wizard continues. 
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Figure 6: NiceLabel Enterprise Print Manager Installation 

9. There are four steps to point out during the EPM installation. 

10. An EPM database needs to be created during setup. Setup searches for available SQL 

servers in your network. Select the appropriate SQL server name and enter the instance 

name, if it was set up with a non-default name (for example, 

RRSERVER\SQLEXPRESS). 

11. Choose between default Windows mode and optional SQL Server mode to define the 

authentication mode on the SQL database: 

¶ If Windows authentication is selected, a local user account EPM_USER (created 

during this installation) will be used to connect to the database. 

¶ If SQL Server authentication mode is selected, EPM will use SQL authentication to 

connect to the database. 
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Figure 7: Microsoft SQL Server database for EPM 

12. EPM archives its database regularly. You can decide whether the database will be 

archived on a daily or weekly basis. 

Note: For example, 100.000 average sized print jobs take around 150 Megabytes of 

space in the EPM database. It is recommended to enable daily archiving if such 

an amount of print jobs per day are regularly executed in your environment. You 

can change the archiving settings at any time after installation. 

13. Make sure to allow the EPM and Label Services to communicate through the firewall 

on your computer. The status of label printing and similar useful information is 

communicated between NiceLabel clients and EPM. If you do not open the 

communication ports for these two applications, your EPM will not display all data and 

you will not see the status of your printers. 

Note: The Label Services service is using TCP/IP ports 6758 and 6759 to communicate 

with NiceLabel Enterprise Print Manager (EPM) and NicePrintQueue modules.  

14. When the EPM setup is completed you can leave the Run NiceLabel Enterprise Print 

Manager check box selected. Click the Finish button and EPM will start. 

15. NiceLabel Print Center Status window shows the product installation status. To start 

the NiceLabel Suite installation on the client workstations, please proceed to the 

Installing NiceLabel Suite topic. 
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Figure 8: NiceLabel Print Center installation status 

3.4 Installing NiceLabel Suite 

You can install the NiceLabel Suite product on client workstations in the following ways: 

¶ Remotely by connecting to the NiceLabel Print Center server name and share. 

¶ Locally by running the setup from the NiceLabel Standard Series CD 

3.4.1 Running the Installation remotely 

During the NiceLabel Print Center setup, a folder with NiceLabel Suite installation files was 

created and shared. You can initiate the NiceLabel Suite installation by connecting to this 

share from any workstation in your network. 

To install the NiceLabel Suite product from a remote workstation, do the following: 

1. On a remote workstation, open Windows Explorer. 

2. In the Address field, enter the NiceLabel Print Center server name, followed by the 

share name, for example: \\servername\nlsetup 

Note:  You have to use an account with appropriate rights to be able to connect to the 

share on the server. 




















































