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1. Introduction

1.1 Welcome to NiceLabel Print Center

NiceLabel Print Center (NLPC) ib¢ enterprise solution fcclient/servebased label printing
and centralized systamanagementll labeling software licensing is included in one
package.

NiceLabel Print Centeznvironmentonsists othe followingelements
91 NicelLabel workstations whereusers are designing @printingthelabels
1 NicelLabel Print Center server, offering following functionality
o0 Flexiblelicensng of all NiceLabel workstations

o NicelLabel workstationtogging andconfigurationstored centrally on the
server.

0 Monitoring thestatusof all printers

0 Managng print jobs fnonitorstatus, restart, move jobs to other printer)
o Proactive alertingn case of possible problems

o Concurrent access toamagement consolesinga standardVebbrowser

o0 Authentication feature enables administrators to managarititeng
environment while users can only monitor it.

1.2 NiceLabel Software Products

NiceLabel is a family of professional labeling software products that brings a complete bar
code printing solution and RFID Smart Label printing to desktop, mobile and esganpers.
NiceLabel offers an eadp-use interface and meets any label design and printing requirement
for efficient label printing solutions to usein retail, logistics, healdare, chemical,

automotive and other industries.

NiceLabel familyof prodictsis divided into hreeseies:
1 Standard series(ExpressPro,Suite, NetworkPocket Ncel abe)
o represent the most complete range ¢

o Easy to use but offers powerful functions expected from advanced
label designers

o Unique sding points: NiceForm, NiceWatch & Pocket NicelLabel
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o Tight control over printing cess NicePrintQueue & bdirectional
drivers, reprinfunctionalty

1 Enterprise series
o Products for enterprises and toughest demands
A NiceLabel Print Center
A NiceWatch Entemise
1 Developer series
0 Integrationsolution for software publisher
A NicelLabel SDK
A NiceLabel WebSDK
A NiceLabel PocketSDK

1.2.1 NicelLabel Suite

Complete software solution for any kind of label design and print requirement. Multiple
connectivity options allow users perform standglone printing or integrate label printing
into any network environment.

NiceLabel Suite offers interactive label printing capabilities such as integrating label printing
into existing applications (ActiveX) or nggrogramming embedding &dbel printing to
existing systems (NiceWatch).

NiceLabel Suite includes the following programs:
1 NiceLabel Pro: Main application for label design and printing.

1 NiceForm: Create your own custom designed dadry applications without
requiring any programing skills.

1 NiceWatch: Integrate and automate label printing to any existing information
system.

1 NiceMemMaster-Downl oad fonts and graphics to t
for optimized label printing.

1 NiceData: Manage your databases.
1 NicePrint: Manage fasand easy label printing.
1 NiceLabel Print Queue:manage your print jobs.

For detailed information about a particular program please refer to NiceLabel User Guide,
available on the NiceLabel Suite installation CD or User Guide and Manuals section of the
product Web site at the following addresgww.nicelabel.com/Learningcenter/User

Guides
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1.2.2 NiceLabel Print Center

The enterprise solution for clideérverbased label printing and centralized sysie
managemeniThe NiceLabel Enterprise Print Manag®aanages the printing process centrally
while label design and printing occurs locally on the client comgphtesting NiceLabel

Suite.

TheNiceLabelPrint Centers comprised of two main components
1 NiceLabelEnterprise Print Manager, installed on server

1 NiceLabel Suite installed on client computers.

1.2.3 NiceWatch Enterprise

The enterprise solution for centralized integration of nthlieaded and highiolume label
printing. Itintegrate thelabel printhg proceseto enterprisdevel productssuch as
EnterpriseResource PlanninERP) systemsVarehouse Management SystgiWd1S) and
others

TheNiceWatch Enterprisproductoffersthe followingfunctionality:

1 Multi-threaded label printing execution tosene fist and stable operation in
heavyload environmentévhere a lot of print requests happen simultaneously).

1 Remote administratioto view list of triggers start and stop triggers

1 Centralzedlogging of executed actions

NiceWatch Enterprisacludes the following modules:

1 NiceWatch Server the highthroughput production module for enterprisgel
centralized label printing integration.

1 NiceLabel Enterprise Print Manager, The enterprise module for server based
printing, centralized document, printend event management

NiceWatch Enterprisalso includedNiceLabel Pro, the advanced label designer for
professional bar code and RFID labeling

1.3 NiceLabel Print Center Software Package

Before you start installing the Nicabel Print Centesoftwareplea® check the content of the
package to ensure it is complete. The package must include:

9 NicelLabel 5 Standard Series CD
1 NicelLabel5 Enterprise SerieSD
9 NicelLabel Print Centeser Guide

1 NiceLabel Enterprise Print Manager User Guide
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1 NiceLabel Print CenteSdtware Key number on a sticker

Please contact your software vendor if your package misses any of the mentioned items.

1.4 About this Manual

This User Guide helps yomstall and integrate ¢hNiceLabel Print Centento your
enterprise IT environment

The Use Guide contains the following sections:
Introduction: IntroducestheNiceLabelPrint Centesoftware.

NiceLabel Print Center Overview: Learn about the NiceLab®Irint Centebasics, modules
and understand the architecture.

Installation and Activation: Learn how to install and activate tiNiceLabelPrint Center
software.

Enterprise Print Manager: Introduceghe nodule for remotely managing printers, print
queues, events and alerts.

NiceLabel Print Center Configuration: Explains the Configuration tool ants isettings for
all programs.

NiceLabel Print Queue Describeghe Print Queue and how @anbe managed using
NiceLabel Print Queue Manager

Technical Support: Contacting technical support.

1.4.1 Software Restrictions

All features explained in this User Guide available in thé&liceLabelPrint Centeproduct.
However, some features are not availablNiceLabel Suite antllicewatchEnterprise
producs.

1.4.2 Typographical Conventions

Text that appears inold refers to menu names, file names IETUP.EXE and buttas like
the OK button.

Text that appears iitalic refers to confirming actions likeead onlylocations likeFolder or
software window names.

Text enclosed in <LesBhan and Greatefhan signs> refers to keys from the desktop PC
keyboard like <Enter>.

Variables are enclosed in [brackets] like [variable].
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2. NiceLabel Print Center Overview

2.1 Overview

NiceLabelPrint CenteNLPC)is an enterpriséevel labeling solution with centralized
control over all NiceLabelorkstationgn a network environmeniThe Nicelabel Print
Center applies to large environments with many labeling workstations

2.1.1 Functionality

Based on therole, users can execute different tagkshe NiceLabel printing environment

NiceLabel users Label design and printing

Web printing

DocumentStorage Server

Remote reprinting

Print job managemenising NicePrintQueue
Local Nicelabel logging

Changingocal settings

NiceLabel operators
and administrators

Centralized print job management

Printer group management

Centraizedcontrol overall printers and print queues
Centralized pririhg and event logging

Central logying of executed NiceWatch actions

Alerting via SMTP mail, NetSend, RSS 2.0 Feed or SM

=A =/ =2 =4 4 4 4 4 4 4 4 4 4 =

NiceLabel licensingnanagement

Note: Net Send type of alerts can not be used on computerdiitthows Vista operating
system, because tiMessenger servicaeeded for this functionalifg no longer
available in Winlows Vista operating system.
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2.1.2 Components

NiceLabelPrint Centerconsiss of the following modules:
1 NiceLabel Enterprise Print Manager, installed on the server.

9 NiceLabel Suite which includes NiceLabel PrdlicePrint, NiceForm,
NiceWatch NiceData, NiceMemMaster, Pocket NicelLalaeid
NicePrintQueuginstalled onworkstations

2.2 Architecture

The NiceLabel Print Center product uses a disteitharchitecture with two main modules.
On workstations, users work with the NiceLabel Suite application for label design and
printing. As a part of NiceLabel Suite, a serviedled Label Serviceis monitoring the local
printing process. Printer and jebatuses are sent to the seywdrere the NiceLabel

Enterprise Print Manager (EPM) component is centrally controlling the printing process of
every NcelLabel workstationEPM stores all reported client information into its database.

NicelLabel Print Center Workflow

/ Alerting Enterprise Print Manager
* Web module for centralized label printing = -
e Email management
« Short Message « Print job history, queuing, redirecting and
Service (SMS) reprinting ;

e NetSend « Event and error messaging

« RSS Service e Storage Server — document storage facility
\ e e Web printing — label printing through Web browser
X _ ez J

=

Printing Clients

B Nicelabel Pro
NiceForm
NiceWatch

e NicePrint
Pocket NicelLabel

*NiceDrivers required

LN, y
_

Local and Network Printers

[ Wb O\

. Internet Explorer

**No local software or
driver installation required

A\ > /
e ——————————— /

=

<
\_ $ $ .

Figure 1. NiceLabel Print CenteArchitecture

NiceLabel EPM is &Vebbased application. You can use a standfdeth browser to control it
from your machine ofrom any other workstation in the network. You gqarform Web
printing, reprint past prinjpbs remotely, access the Document Storage Seseeup and
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manage printer groupsgiew the status of each NicelLabel client, view its event and error logs,
manage the print jobs and create alerts.

NiceLabel EPMcanalert you upon arrival of a predefaheondition, such as an error, a
warning, or simple confirmation @nexecuted print job. Several notification options are
available:e-mail (through SNMP), Net Send messaB8S 2.0 Feed or SMS message sent to
your mobile phone.

Note: An additional prodict not shown in the above diagramNgeWatch Enterprisevhich
can be used for integration inftec o mpany 6 s E RP licensdd thtouglo n .
NiceLabel EPM youmayalso control itwith the EPM console~or more information
seeNiceWatch Enterpse User Guide

f
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3. Installation and Activation

3.1 Overview

NiceLabel Print Centesolutionconsiss of several distributedomponentsn your
environment While theNiceLabel Print Centgoroductis installed on the server, the
NiceLabel Suiteoroductis instalked on client workstation3'he @mponents hae different
requirements and installation and activation procedures.

NiceLabel Print @nter installation consists of tvparts

1. Install NiceLabel Print Center on the server. During piaid, the Enterprise Prin
Manager module is installed on the same compBterase refer ttnstalling
NiceLabel Print Center topic.

2. InstalltheNiceLabel Suite product on wkstations to enable barcode label design and
printing. Please efer tolnstalling NiceLabel Suite topic.

You received two installation CDs in the product package.

Use theNicelLabel 5 Enterprise Series Gor NiceLabel Print Center installation. The same
CD alsoincludestheinstallation forthe NiceLabel Suite product. You need to install
NiceLabel Suite as the label design and print application.

Use the second installation GENiceLabel 5 Standard Series @00 installprinter drivers
(NiceDrivers), more user guides, technipapersand more information about NiceLabel
software.

When you put any of the CDs in yoopticaldrive, the demonstration program will start
automatically. You can browse the directory of the CD, look at the brochures and technical
documentation, sampfées and other documentasnd install theNiceLabel Print Center and
NiceLabel Suite label design and printisgftware

3.2 System and Software Requirements

3.2.1 NiceLabel Print Center server

For successful NiceLabel Print Center implementatjonr equipment @eds to fulfillthe
systenrequirementsTo install and run this programou need at least the minimum
configuration For optimal performance please observe the recommended configuration.
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Minimum configuration

1 Computer with Intel or compatible Pentiumsdgrocessor (1 GHz or faster
recommended)

9 Atleast 512 MB of RAM

1 Hard disk with 1.6 GB of available disk space (for daily printing of 100.000
labels andvith EPM database daily archiving enabled)

9 Opticaldrive
1 Microsoft Windows 2003 Server with SP1

1 Microsoft SQL Server 2005 Express (available on NiceLabel Print Center
installation CD or downloadable fromww.microsoft.com/downloadg/

1 Microsoft .NET Framework Version 2.0 (it will be automatically insthlle
during NiceLabel Print Center setup if not installed yet)

1 IS5 or higher installed on the NiceLabel Enterprise Print Manager computer

1 Administrative rights to the local computer during installation.

Recommended configuration

For optimal performance of vo labelprinting environment we recommerttat you

configure the NiceLabel Enterprise Print Manager server to connect to the Microsoft SQL
database on a separate serVaerecommended configurations for both computgesas
follows.

Configuration for he EPM server.
91 Computer with Intel or compatible Pentium class processor (1,6 GHz or faster)
1 1 GB of RAM or more
9 Hard disk with 1 GB of available disk space
1 Opticaldrive

1 Microsoft Windows 2003 Server Edition, Web Edition, Enterprise Edition or
DatacenteEdition; all with SP1

1 Microsoft .NET Framework Version 2.0
1 1IS6 installed on the NiceLabel Enterprise Print Manager computer
1 A domain user account to access the database on a separate server is needed

1 Administrative rights on the local computer during atistion.

Configuration for thelatabase server

1 Computer with Intel or compatible Pentium class processor (1 GHz or faster)
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1 1 GB of RAM or more

1 Hard disk with 2 GB of available disk spac¢actual consumption depends on
amount of printed labels and th®H® database archiving frequency)

1 Microsoft Windows 2003 Server Edition, Web Edition, Enterprise Edition or
Datacenter Edition; all with SP1

1 Microsoft SQL Server 2005 Workgroup Edition, Standard Edition, Developer
Edition

Or
9 Microsoft SQL Server 2000

3.2.2 NicelLabel Suite workstations

Toinstall andrun the program you need at least the following:

1 Computer with Intel or compatible Pentium Il process@® MHz or higher
processor (1 GHz or faster recommended)

1 At least128 MB of RAM.

1 Hard disk with160to 550MB of free disk space (depending on the installation
options).

1 One of the 3zbit and 64bit Windows operating systems starting with
Microsoft Windows 2000, XP or 2003.

1 Opticaldrive.

1 Administrator rights to the local computer during installation.

3.3 Installing NicelLabel Print Center and EPM

You havereceivel two installation CDsn the producpackageUsetheNiceLabel 5
Enterprise Serie€D for NiceLabel Print Center installatian the servenWhen younsert
theCD in youropticaldrive, the demonstration ggram will start automatically. You can
browse the directory of the CD, look at the brochures and technical documerdatigte
files and other documentnd install theNiceLabelPrint Centetogether withthe Enterprise
Print Manage(EPM).

Note: You must be logged on the serweith administratve rightsto be able to perforrthe
softwareinstallation.

3.3.1 Run Installation

Use the installation wizard to insté#fie NiceLabelPrint Centeiproducton yourserver.To
install the NiceLabelPrint Centesoftware, do the following:

10
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1. To ensure complete installation, close all open applications before you start installing
the software

2. Put theNiceLabel5 Enterprise Serie€D in your CDROM drive. An installation
window will open automatically.

Note: If the instdlation wizard does not start automatically, go to the main CD directory of
your NiceLabel Print Cent&2D and doubleclick the START.EXE file.

2 Nicelabel 5 Enterprise Series CD

View Read.Me

Install Enterprise Products
Literature

Documentation

Presentation

Exit

2020000

Install NiceLabel - the professional
labeling software. Installation programs
for all NiceLabel Editions. Update
damaged installation or install thermal
transfer printer drivers (NiceDrivers).

www.nicelabel.com

Figure 2: NiceLabel Enterprise Series CD aution application

3. Click onlInstall Enterprise ProductsandselectNiceLabel Print Center in the next
window. The installation of NiceLabd?rint Center will start.

4. Follow the Setup Wizardrompts There are two setugiages

5. In the firststage ater you confirm the license agreemeartd personée your
NiceLabel softwargethe setupfiles will be preparedor NiceLabel Enterprise Print
Manager(EPM) and NiceLabel Suite

11



NiceLabel Print Center User Guide

#) NiceLabel Print Center - InstallAware Wizard

Setup
Choose the destination for setup files. Product install path:
C:\Program Files\EuroPlus\NiceLabel Print Center Browse... I
The selected folder will contain the setup files for all
product modules that need to be installed on the
system.
Disk space requirements:
Available: 1.942 MB
Required: 59,048 KB
Remaining: 1,884 MB
L
Nest > Cancel

Figure 3: NiceLabel Print Center setup destination

In the NiceLabel Print Center installation foldére NL folderis shared and you can

use it to initiate the NicelLabel Suite installatfoom a remote workstatiorPlease

refer to thdnstalling NiceLabel Suite topic.

& C:\Program Files'EuroPlus'NiceLabel Prnt € B

=101.x|

File Edit View Favorites Tools Help

L]
o4

Mame = l Sizel Type l Date Modified

| Attributes |

27.10.2006 12:56
27.10.2006 12:56

File Folder
File Folder

2 objects 0 bytes | *4 My Computer

Figure 4: Share ér a remote NiceLabel Suite installation

Setup Wizard includes thmossibilityto create thdlicrosoft Software Installer (MSI)

packagdor NiceLabel Suite program. You can uses fhackage to install the
NiceLabel Suite program on workstations in youmrggk in an automated way using

Windows Group Policy.

Note: For more informatioron Group Policysoftwaredistribution,see theMicrosoft
Knowledge Basarticle athttp://support.microsoft.com/?id=3139

12
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>etup

el

Group Policy Installation

Client program can be installed on the workstations without user
intervention, For this purpose, a single MSI file can be created
and deploved later using group policies.

To create a single MSI installation file, mark the check box
below and select the client components to be installed on the
right.,

[ Create M3I file For Group Paolicy deplovment:

Leave this check box unselected if wou are not Familiar with
Group Policy installations,

Click Mext ko continue,

Select the dlient components to be installed to the workstations:

MiceLabel
MiceFarm
Miceakch
MiceMemMaster
MiceData
MicePrink
Clipisrt, Gallery
NicePrintQuens

Location For the M3I file:

Browse. ., |

|C:'I,Program Files\EuroPlusiMiceLabel Print Center

< Back | Mext = I

Cancel

Figure 5:NiceLabel Suite MSI package for Group Policy installation

In thesecondstage the Enterprise Print Manag@EPM) will be installed on the
computerBefore actual installation starts, tvezard verifies ifthefollowing
prerequisite components are installed on the server:

9 Microsoft .NET Framework 2.0
1 ASP.NET AJAX Extension

If the two components are not present on your systieay will be installed before the

wizard continues.

13
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#) NiceLabel Enterprise Print Manager - InstallAware Wizard

Print Manager Set

=l

Welcome to the NiceLabel Enterprise Print
Manager Setup Wizard

This wizard quides you through the installation of this
program and all required components,

=
LE} Euro Plus d.o.o.

NiceLabel Enterprise
Print Manager

Click Next ta continue.

< Back I

Cancel I

Figure 6: NiceLabel Enterprise Print Managénstallation

9. There ardour stepsto point outduring theEPM installation.

10.An EPMdatabase needs to be created during s8efpip searches for available SQL
servessin your network Selecttheappropriate SQLesvernameand entertheinstance
name if it was set up with a nedefault name (for example,
RRSERVERSQLEXPRESS)

11.Choose between default Windows mode and optional SQL Server mode to define the
authentication mode on tI8QL database:

1 If Windows authentication is kxted, a local user account EPM_USER (created
during this installation) will be used to connect to the database.

1 If SQL Serverauthentication mode is selectdeRPM will use SQL authentication to
connect to the database.

14
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Microsoft SQL Server Instances Instance Name:

|[RRSERVER\SQLEXPRESS] |

Please select a Microsoft SQL Server Instance to

connect to. Enter the SQL Server instance name using the syntax

SQLSERVERMNSTANCE. If the SQL server was installed with
the default instance only enter the server name without

. . . instance.
MiceLabel Enterprise Print Manager can connect to

SQL Server 2000, SQL Server 2005 or SQL Server . L i
2005 Express Define the authentication mode that will allow Setup to
install a3 new database on the selected SQL Server.

Authentication Mode:
* Windows
" Server

Click Next to continue.

< Back H Nexst > I Cancel

Figure 7: MicrosoftSQL Servedatabase for EPM

12.EPMarchives i§ databaseegularly.You candecide whether the database will be
archived on a daily or weekly basis.

Note: For example, 100.000 average sized print jobs take around 150 Megabytes of
space in the EPMatabase. It is recommended to enable daily archiving if such
an amount of print jobs per day are regularly executed in your environyizent.
can change the archiving settirgggny time after installation.

13.Make sure to allow the EPM and Label Servicesaimmunicate througthne firewall
on your computerThestatus of label printing and similar useful information is
communicated between NiceLabel clients and EPM. If you do not open the
communicatiorportsfor these two applications, your EPM will not despall data and
you will not see the status of your printers.

Note: TheLabel Services service is using TCP/IP ports 6758 and 6759 to communicate
with NiceLabel Enterprise Print Manager (EPM) and NicePrintQueue modules.

14.When the EPM setup is completeduycan leave thRun NicelLabel Enterprise Print
Manager check box selectelick the Finish buttonandEPM will start

15. NiceLabel Print Center Statwgindow shows the product installation staflis.start
the NiceLabel Suite installation oretlclient workgations please proceed to the
Installing NiceLabel Suite topic.

15
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Figure 8: NiceLabel Print Center installation status

3.4 Installing NiceLabel Suite

You can install the NiceLabel Suite pradwn client workstations ithe followingways:
1 Remotely by connecting to the NiceLabel Print Center server name and share.

1 Locally by running the setup from tH¢iceLabel Standard Series CD

3.4.1 Running the Installation remotely

During the NiceLabel Print Ceter setupa folder with NiceLabel Suite installation files was
created and shared. You can initiate the NiceLabel Suite installation by connecting to this
share from any workstation in your network.

To install the NiceLabel Suitgroduct from a remote wkstation, do the following:
1. On aremote workstation, open Windows Explorer.

2. In the Address field, enter the NiceLabel Print Center server name, followed by the
share name, for example: \\servernamelsetup

Note: You have to use an account with appropriate rights to be able to connect to the
share on the server.
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