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Case study Case study Case study Case study ---- NiceLabel makes labeling simple in a  NiceLabel makes labeling simple in a  NiceLabel makes labeling simple in a  NiceLabel makes labeling simple in a 

complex environment complex environment complex environment complex environment       This case study presents how database connectivity and use of NiceForm secure quick and reliable label printing in an almost chaotic environment.  
Summary 

The company Tipro specializes in custom solutions for their customers in the area of 
computer peripheral hardware. 
 
Hundreds of different products for numerous markets require a complex system, with 
one simple interface, still providing full control of the label, allowing to manually set 
data when needed. 
 
NiceForm offers the user one single prompt field. When the number of work plan is en-
tered, all required data is collected from the database.  

Publish date: 10. January 2007 

Company: Tipro http://www.tipro.net 

Industry: Computer peripheral hardware 

NiceLabel product: NiceLabel Suite 

Customer profile 

Tipro is an international company providing computer peripheral hardware since 1985. 
Customization and diversity are the company’s main characteristics visible on every cor-
ner. Owners come from U.K. to Japan, products are exported to all continents, to vari-
ous markets—mainly POS, industrial and medical. 
 
The company’s slogan “Focusing on customer’s needs”  defines the production and busi-
ness processes even to the degree of label printing. Every product is customized for 
each customer, making production and logistics extremely sophisticated. The label 
printing part is no exception. 
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Challenges 
 
The company’s database of parts, products and semi-products 
entry number is approaching 40.000.  
Complexity makes it impossible to have full control or knowl-
edge over labeling. Therefore, the main requirement is to have 
the system immune to human errors. 
 
Products and customers diversity is the biggest challenge, re-
sulting in 200 different label designs, despite extensive use of 
database connection. 
 
In average, labels for approximately 50 different products or 
semi-products are printed on one printer every day.  
 
There are three processes that are part of making any prod-
uct: testing, labeling and packaging. The company can’t afford 
failure in any of them. 
 
 
 

 

 

 
 
 
 
 
 
 
 
 
 
A typical SQL statement to get one data for the label presents 
what kind of complexity NiceLabel is dealing with: 

Labeling is one of the 

processes where reli-

ability is crucial 

The system must be 

immune to human 

errors 
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Solution 
 
One person in development is responsible for label design. 
With a lot of experience with the company’s information sys-
tem he also makes sure that all label data is collected from the 
database. 
 
Labels are printed in the production, generally always by the 
same person. Label printing requires approximately 1.5 hours 
per day of her schedule. 
 
Solution is made with NiceForm, where only the number of 
work plan needs to be entered. NiceForm then collects all data 
from the database including which label needs to be printed, 
quantity... If necessary, the operator can change this data. A 
typical example is reprint of a damaged label. 

 
 
 

NiceForm collects all 

label data, still allow-

ing manual changes. 

Choosing the solution 

Tipro has been using NiceLabel since version 2. “Since then, 
our and customers’ demands have grown. What I like at 
NiceLabel is that it grows with us. When we started, all label 
data was entered manually. As number of different products 
and production volume grew, NiceLabel was ready with data-
base connection, significantly reducing label printing time and 
maximizing reliability.” said Bojan Frančeškin, the production 
director and co-owner of the company, who has more than 
twenty years of experience in this position. 
 
Turning his focus from the past to the future, he added: 
“We are now facing new challenges, we’re at a stage where  
customers define the label layout. Special OEM demands and 
production outsourcing are another story where we expect 
NiceLabel to play an important role.” added the production di-
rector.  

NiceLabel grows with 

our demands 

Future:  We expect 

NiceLabel to play an 

important role 
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NiceForm makes it simple: 

Using NiceWatch, la-

bels could be printed 

without human inter-

vention. 

The system hasn’t 

been changed since 

creation. 

 

Keys to success, conclusion 

“NiceLabel Suite enabled us to create the system that has 
been running for years. The only changes I make are new label 
designs for new products, allowing me to focus on other tasks 
without worrying what could go wrong” said Sašo Selan, who 
is responsible for the system. 
 
We noticed another option that could further reduce the need 
for human work. By connecting NiceWatch and the company’s 
testing software (minor modification to the software would be 
needed but since they develop it on their own it would not be a 
problem), the labels would be printed automatically after each 
successful test. This would require also some investment for 
equipping each testing spot with a printer. 
 
 
 


